
VIA ECFS 

Marlene H. Dortch 
Office of the Secretary 

Strategies Law Group, PLLC 

March 1, 2012 

Federal Communications Commission 
445 1zth Street, SW 
Washington, DC 20554 

RE: Annual CPNI Compliance Certification for 2011; 
EB Docket No. 06-36 

Dear Ms. Dortch: 

Attached for filing on behalf of Computer Network Technology Corporation is the 
company's Annual CPNI Compliance Certification for 2011. Please do not hesitate to contact 
the undersigned with any questions. 

Enclosure 

Sincerel~, ~ 
~7-' A r 
~ -

Edward S. Quill, Jr. 
Brian McDermott 

Counsel for Computer Network Technology 
Corporation 

CC: Best Copy and Printing, Inc. (via email atFCC@BCPIWEB.com) 

1002 Parker Street, Falls Church, Virginia 22046 
Telephone: (571) 730-4970 - Fac imile: (571) 730-4971 

www.strategieslawgroup.com 



Annual 47 C.f.R. § 64.2009(e) CPNI Certification 

EB Docket 06-36 

Annual 64.2009(e) CPl\1 Certitication for 2011 

Date filed: February 20, 2012 

Name of company covered by thi~ certitication: Computer Network Technology Comoration 

l'onn499 FilerID: 821922 

Name of signatory: Tyler Wall 

Title of signatory: Secretary 

r, Tyler Wall, acknowledge that I am an officer of the company named above, and acting as an agent of the 
company, that 1 have personal knowledge that the company has estabE~hed operating procedures that are adequate 
to ensure compliance with the Commission's CPNI rules. See 47 C.F.R. § 64 .2001 et seq. 

Attached to this certification is an accompanying statement explainmg how the company's procedures 
ensure that the company is in compliance with the requirements set forth in section 64.2001 et seq. of the 
Commission's rules (see attacbed statement). 

The company hili not taken any actions (proceedings instituted or petitions filed by a company at either 
state commissions, the court system, or at Ihl: Commission against data brokers) against data brokers ill the past 
year. Companies must report on any information that they have with respect to the processes pretexters are using to 
atternp~ to access CPNI, and what steps companies are taking to protect CPNI. 

The company has not received any customer complaints in the past year concenring the unauthorized release of 
CPNI (number of customer complaints a company has received related to unauthorized access to CPNI, or 
unaulhol;7.ed disclosure of CPNl, broken down by category or complaint, e.g., instances or improper access by 
employees, instances of improper disclosure to individuals not authorized to receive the information, or instances of 
improper access to online infonnation by individuals not authorized to view the information). 

~ .. VJ.-J Sign~+ .,:(:=: 
Computer Network Technology Corporation 



Cer~ificatian of CPNI Filing 
February 20, ~012 

Attachmo;-n t to Ce;rtifica::ir)r1 

STATEMENT of COMPL IANCE WIT H CPNI RU LES 

Comput~r Network TechnolQqy Corporation (CNTC), a subs idiary of Brocade 
Conununicati o:>ns , provi.des O'torage and networking so l'Jt~ons to businesses ar.)und the 
wor ld. CNTC applie~ it's technology , products and expert i se in open storage 
netwoLking archi t ecture and business continuity to help compan ies build end- to- end 
sc~utions for data storage. As an integra: part of providing these ~ervices , CNTC 
pro'Jides pr':'vate line (all oller leoase lines from other car r iers) t"lecorrununications 
services to its customers . 

Current:y, CNTC on ly provides one ca t egory of te l eco~municat ions service to its 
enterpr ise c ·Jstomers. As permi tted l:.y the CPKI rules , CNTC TIlay use ::;PNI (1) to bill 
and cc:lact for serv i ces rende red; (2) to protect rights or property of CNTC , other 
users or other carriers from unlawful use ; (3: to provide any inbound telemarketing 
or administrative servi.ces for the dll~at i on 0f a call ; (4) to provide customer 
premises and protocol conversion ; and (5) to provision inside wi ring , maintenance and 
r'?pair se rvices. 

CNTC has elected to uti lize or provide CPN I o nly for purposes tha t are 
permissible without CllScomer approval in accordance with 47 C.r .R. Sect. 64 . 20,,5. 
]\ccordirLgly, r.NTC c urrently does not use CPNI in a manner that requires customer 
approval and is not required to i mplemen t a .yste~ by which :he status of a 
customer ' s CPNI approve .. l can b e established prior to the use of CPNI. In the event 
CNTC chan,~es its !lIarketing efforts i n a way that requires the approval of c.ustomers 
before using CPNI , C~TC will implement policies and p cocedures a nd train e~p loyees to 
ensure compliance with a ll rele vant FCC r ules , includin g opt-in or opt - ou t 
authorizations . 

CNTC doe s not share, sell , lease and oth .. rwise provide CPNI t c any unrelated 
third parties for the purposes of marketing any services . Shari ng , selling , leasing 
or otherwise prcviding CPNI to any unrelated third part i es 1s strictly prohibited by 
CNTC . 

CNTC tracks all instances whe r e custome~s are contacted for marketing purposes 
and maintains records of ~ll such contacts for at l east Dna year . CNTC ha s 
est.bblisheci a supervisory re view procass t o enS·.He ~ny marketirlg campa igns 61'e 
consistsnt with the FCC' s CPNI rules . T~is process i ncludes a periodic r~view by a 
Regiona l Sales Manager of t he marketing &ctivities of applicabl e CNTC account 
repr<:sen;:a t i ves. Curren t ly, CNTC d()es not use CPNI for a ny outbCo\:nd market ing 
campaigns. 

All CNTC empl ~'yees wh,~ have access to CPNI aro;- trained as to when they are and 
are not au:hori zed to use CPtH . E'or instance , all CNTC em):-lo yees are required to 
abide by the CKTr:; Code of CondLlct , which r.equ~res employees to maintain the 
confidentiality of all information , including c us:omer information, t ha t is obtained 
as result of their emplo ymant by CNTC. Furt~ermore, employees are required to 
execute a Non-!)isclCosur o: P.greeme nt which requit'es emliloyees to maintai n the 
c.onf i dentiality c-f all information obt~ined thrc·u rJ ll thei~ employment ,-lith CNTC. 
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Employees w~o violate t 11e C~':': Code of Conduct , Non-Dis c lost:re Agreement or othe:wise 
pe rmil;. th,· Ul.authorizecl use O[ di :.;cl(l$u::'E: of C:PNT '",~l l be Z' ubjcct to di s<Jl pline, 
1ncludin~ possible ter~i~atio~ . 
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